
Cartridge Replacement 
Instructions
Whole House Cartridge System
CWH-1, CWH-2, and CWH-3

Our state of the art whole house cartridge system 
is an incredible alternative to the standard whole 
house carbon filtration system if you are looking 
to spend less up front, or if you’re just short on 
space.  Our whole house cartridge water filtration 
systems are designed and built using state of the 
art certified components and filtration.

CUSTOMER SERVICE IS AVAILABLE MON-FRI 9AM-6PM EST

800-589-5592

WWW.SPRINGWELLWATER.COM

VIDEO TUTORIAL
SCAN HERE
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CWH-1, CWH-2, and CWH-3
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Use the QR Code on your system to 
order replacement cartridges.

No shut off valve? Shut off 
the water to the home prior to 
replacing the cartridges.

Installing a shut off valve ahead of your 
Whole House Cartridge System makes 
maintenance easier.



Whole House Cartridge Replacement CWH-1, CWH-2, and CWH-3

Removing the Old Cartridges
Required parts and tools.

1) No shut off valve? Turn off the water 
to the home prior to changing the 
cartridges.

4) It is recommended to use a bucket 
to catch water spillage when replacing 
cartridges.

7) Remove the old cartridge and discard 
it into the bucket.

3) Open the cold water valve on a bath 
tub faucet to purge any pressure from 
your system.

6) Unscrew each cartridge casing by 
turning it counter clockwise until it is 
fully removed.

9) All cartridge casings and cartridges 
removed.

2) If you have a shut off valve, use it 
to turn off the water flow to the Whole 
House Cartridge System. 

5) Slide the spanner wrench over one 
of the cartridge casings and turn it 
counter-clockwise to loosen it. Repeat 
with each cartridge casing.

8) Repeat with all cartridge casings. 
Remove and discard the old cartridges.
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Spanner Wrench Bucket 
(Recommended)



Whole House Cartridge Replacement CWH-1, CWH-2, and CWH-3

Replacing the Cartridges
Required parts and tools.

4

5 Micron 
Sediment
Salt Free 
Cartridge

5 Micron 
Sediment

Filter
Cartridge

Spanner
Wrench

Carbon 
Cartridge

VOC/Lead
Cartridge

Cartridge Casings1 Silicone 
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Cartridges will vary by system

13) Apply silicone lubricant to the O-ring 
at the top of the cartridge casing. 1 
lubricant is provided per cartridge. 
Repeat with each cartridge casing.

10) Remove the packaging from each 
cartridge.

16) Use the spanner wrench to fully 
tighten the cartridge casing w/cartridge.

17) Repeat with each cartridge casing w/
cartridge. The cartridges are now re-
placed.

15) Insert the cartridge casing 
w/cartridge into it’s designated position 
(Listed on Mounting Bracket) and 
thread by turning clockwise.

18) Restore the water to the home and 
allow water to flush through your new 
cartridges for 10 minutes.

12) Cartridges will be slightly recessed 
when properly seated inside the 
cartridge casing. Repeat with all 
cartridges and cartridge casings. 

14) Use a finger to evenly spread the 
silicone lubricant around the O-ring. 
Repeat with each cartridge casing.

11) Insert each cartridge into a cartridge 
casing.


